Cookie Policy
What are cookies and what do we need them for?
We, Sentien HQ s.r.o. (“Sentien”), operating the web site www.sentienhq.com use
cookies. The aim of this Cookie Policy (the “Cookie Policy”) is to explain how this
technology work and why we need it.
Cookies are small text files that are placed on your computer or other device by
websites that you visit. Cookies are used in order to make websites work, or work more
efficiently, as well as to provide information to the owners of the site.
Each cookie has a different "shelf life" - different storage time on your device. Some
cookies will be deleted from your device after you close the browser window (session
cookies), others will remain on your device even after you quit browsing our website
(permanent cookies).
Why do we use cookies?
Cookies allow us to remember your actions and preferences (e.g. language
preferences, shopping cart contents) over a period of time, so you don't have to reenter them each time you return to a website or navigate from one website to another.
At the same time, cookies help us to understand what is interesting for you on our
website, whether it is well arranged for you and what you are looking for. We therefore
use cookies to improve the user experience.
Cookies may also record additional information, such as the number of visitors to our
Site, as well as which subpages of our site you visit most frequently.
What cookies do we use?
1. Functional and technical cookies - These cookies ensure the proper functioning
of our website, for example, provide the function of storing goods in the shopping
cart, allow effective display of content, etc. Without these cookies our website would
not work properly so their use is necessary. Retention period of these cookies is
usually short, so we don't ask you to agree to store them.
2. Analytics Cookies - These cookies are used to collect data about traffic to our Site,
information about searches made on our Site, and to determine how you navigate
our Site so that we can make it as easy as possible for you to use it. We have taken
precautions to prevent misuse of these cookies (anonymization) and at the same
time there are implemented measures to easily control and restrict the use of these
cookies. We use Matomo Analytics on our private server to maintain full control of
Analytic Cookies and protect your privacy.
Managing or removing cookies
There are several ways to manage or limit how we use cookies. The most common
method is to adjust settings of your browser:

-

Browser settings: Although most browsers have basic settings that accept
cookies, their settings allow you to delete or reject cookies. However, please
note that some of the services provided may not work properly in this case.
Find out how to manage cookies on popular browsers:
o

Google Chrome

o

Microsoft Edge

o

Mozilla Firefox

o

Microsoft Internet Explorer

o

Opera

o

Apple Safari

More Information
This Cookie Policy was last updated on 1 December 2019. For more information about
processing of your personal data please see our Privacy Policy.
If you have any questions about cookies and this document, please ask us at
privacy@sentienhq.com.

